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Abstract. The article deals with the peculiarities of the evolution of the financial sector, the change in the methods
of providing its services and the relationship with its customers. Taking into account the increasing requirements
for personnel in the country’s financial system, new tasks for the system of training and development of
personnel in the financial sector of the economy are outlined. Prospects and threats of technology usage in
financial sector institutions are outlined. A SWOT analysis format was used to identify and identify strengths,
weaknesses, opportunities and threats in the financial sector’s professional training. The basic competencies that
should be inherent in the system of personnel support of the financial sector of the economy are formulated.
A roadmap for the development of competences and vocational training for the financial sector of the economy
is presented, which includes the stages of development, characterization of skills and competences, as well
as the necessary measures for acquiring these competences. It is concluded that under the influence of rapid
changes in the modern world, the formation of competencies of financial sector personnel requires the use of
non-traditional methods. It is concluded that institutions of higher education must be positioned and actually
function as sources of acquisition and accumulation of new, unique knowledge, and should meet the growing
demands of «knowledge consumers».
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AHoTauifA. Po3risiHyTo 0co6muBOCTI eBomoLil GiHAHCOBOTO CEKTOPY, 3MiHY METOIB HafaHHs JIOTO MOCIYT
i B3aeMOBIJHOCKH 3i CBOIMM CrOXX¥MBa4aMy. bepydn fo yBaru mifiBUILeHHS BUMOT [0 KafpiB y ¢iHaHCOBI
CHCTeMi KpaiHy, OKpeC/IeHO HOBi 3aBaHHsA Ieper CUCTeMOI0 podeciiiHOI MifArOTOBKM i pO3BUTKY Kanpis ¢i-
HaHCOBOTO CEKTOPY eKOHOMikM. OKpec/ieHo MepCreKTUBH i 3aTpo3y BUKOPUCTAHHA TEXHOJIOTiN B iHCTUTYIIi-
Ax ¢iHaHCcOBOro cekropy. Bukopucrano ¢popmar SWOT-ananisy s KoHKpeTyusanii Ta BUABICHHA CUIbHUX
i cmabkmx cTOpiH, MOX/IMBOCTeN i 3arpo3 y cdepi mpodeciriHol mifroroBkn kanpis GpiHaHCOBOrO CEKTODY.
CdopMynboBaHO OCHOBHI KOMIIETEHI], 1[0 IOBMHHI OyTM IpUTaMaHHi IpaliBHMKaM CUCTEMU KaJ[pOBOTO
3abesmedeHHs (piHAHCOBOrO CEKTOPY €KOHOMIKV. 3aIlpPOIOHOBAHO JOPOXKHIO KapPTy PO3BUTKY KOMIIE€TEHIIII
i mpodeciitHoi mifroTOBKM KafipiB (iHAHCOBOIO CEKTOPY €KOHOMIKY, IO BK/IIOYAE eTallll PO3BUTKY, Xapak-
TEPUCTUKY HABMYOK i BMiHb, @ TAaKOXX HEOOXifHI 3aXofu i HaOyTTsA 3a3HAUeHNUX KOMIleTeHIin. Sk eramn
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PO3BUTKY BMAITEHO: CTYHEHT-HOBAUOK, CTyHeHT-IIpodecionan, eTan mpodeciiiHol aganTanii, npodecionan
i gocBiguenuit npogecionan. CrygeHTCbKUIT epion popMyBaHH KOMIIETEHLI pO3/i/IeHO Ha iBa eTaIll, L0
MTOACHIOETHCA BiIMiHHICTIO Mi>K HaBUMYKaMM CTY/IEHTiB MOJIOAIINX i CTapIIuX KypciB. Pasom 3 TMM BaXnuBe
Miclie B TOTPiOHMX 3axX0/jax Jist Ha6YTT}I 3a3HavYeHMX KOMIIeTeHIIill 3a/iMal0Th iHHOBAIIilfHI MeTOAM HaBYaHHS,
OCKIIbBKM JyIA CY4YacHOTO ClIleljiajiicTa He [JOCTaTHHO OJHOIO JIVII 3alaM STOBYBAaHHA, MOTPiOHI MeTonu, 110
CIIOHYKAaTMMYTb CTY/IeHTiB [0 NOLIYKY HOBMX 3HaHb CAMOCTIITHO Ta YCBiflOM/IeHO. 3p06/IeHO BICHOBKIM, LIO IIif
BIUIBOM LIBUJIKUX 3MiH Y CY4aCHOMY CBiTi pOpMyBaHHsI KOMIIETEHIIiil KafipiB (PiHAHCOBOTO CEKTOPY BUMArae
BMKOPUCTAHHSA HeTpajuliiiHux MeTofiB. Came 3aklafii BUIIOI OCBITU ITOBMHHI NMO3MIIIOHYBATHUCA i peanbHO
(YHKLIOHYBATK fAK [PKepena 3400yTTA Ta HAaKOIMYeHHs HOBMX, YHIKa/IbHVX 3HaHb, MAlOTh BifiOBiZaTH BCe-
3pOCTalOYMM BUMOTaM «CIIOYKMBAYiB 3HAHDb.

KniouoBi cnoBa: ¢inancoBmit cektop, $iHAHCOBI TeXHOOTII, Kafpy, KOMIIeTeHLii, mpodeciiiHa MmifroToBKa,
3aK/Iaiy BUIOI OCBITH.
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AHHOTaumA. PaccMOTpeHbI 0COOEHHOCTH 3BOIMIOIVM (PUHAHCOBOTO CeKTOPa, U3MEHEHNUe MeTO/IOB ITPeflOCTaB-
JIeHMs eTo YCIyT M B3aMMOOTHOLIEHWIT CO CBOMMU IOTpeOutenamu. IIpyHuMas BO BHMMaHMe IOBBILIEHNE
TpeOGOoBaHMII K KafipaM B GMHAHCOBOJI CHICTeMe CTPAHBI, OIIpefie/IeHbl HOBBIE 3afiadll Iiepef] CCTeMOlI Ipodec-
CMOHA/IBHOJ IIO/ITOTOBKIL ¥ Pa3BUTHUA KagpoB (PMHAHCOBOTO CeKTOpa 9KOHOMMKI. OIpefe/leHbl IIePCIeKTIBBI
U yTPO3BI KCIIOTIb30BaHMA TEXHOIOIMIA B yIPeXKIeHNAX GMHAHCOBOTO ceKTopa. Vcnonb3osansl popmar SWOT-
aHa/IM3a 11 KOHKPETU3ALUI 11 BbISIBJIEHS CU/IBHBIX U CTTabBIX CTOPOH, BO3MOXKHOCTeI! 11 yrpo3 B cepe mpo-
(heccnoHanbHOI MOATOTOBKY KafpoB (puHaHCOBOro cekropa. CHopMynmnpoBaHbl OCHOBHbIE KOMIIETEHIVIN,
KOTOpBbIE JO/DKHBI ObITH IPUCYIIN CHCTEME KaJpOBOro obecnedeH st GMHAHCOBOTO CEKTOpa 9KOHOMUKML. IIpep-
JI0)KEHO OPO>KHYIO KapTy pasBUTHUA KOMIETEHIINI U PO eCcCHOHANbHOI IIOATOTOBKM KaZpOB (pUHAHCOBOTO
CEKTOpa 9KOHOMMKM, BK/II0YAs 3TAIIbI PA3BUTIUA, XaPAKTEPUCTUKY HABBIKOB 1 YMEHMIL, @ TAK)Ke HEOOXOUMbIe
MepBbI /IS HOMy4YeHNs YKa3aHHbIX KoMIeTeHIil. Cle/TaHbl BBIBOZDI, YTO IOJ] BIMAHMEM ObICTPBIX N3MEHEHUI
B COBPEMEHHOM MIpe GopMMpOBaHIe KOMIETEHINI KaipoB (PMHAHCOBOTO CEeKTOpa TpebyeT MCIIONb30BaHMsA
HeTpajVILMOHHBIX METOJOB. VIMEHHO BhICIIVe y4eOHbIe 3aBeleH s JO/DKHBI TO3MLIMOHNPOBATbCA U PeabHO
(YHKIVIOHMPOBATD KaK VICTOYHUK [IOTy4YeHVs Y HAKOIIEHVS] HOBBIX, YHUKA/IbHBIX 3HAHMII, [JO/DKHBI OTBEYaTh
BO3PACTAOMINM TPeOOBAHIM «IIOTPebIITeNel SHAHMII».

KnioueBble cnoBa: GpuHAHCOBBI CEKTOP, (PMHAHCOBbIE TEXHOJIOTVM, Kagpbl, KOMIIETeHIINY, IPOQeCcCUOHaIIb-
Has HOJITOTOBKA, BBICIINE Y4eOHbIe 3aBeIeHNA.

®opmyr: 0; puc.: 1; Tabm.: 1; 6ubm.: 8.

Introduction. The financial sector of any country is an
indicator of its economic development. Also, despite the
global and national financial crises, the demand on the
financial sector’s labor market is high enough. Therefore,
the question arises about global professional skills that will
be in demand in the near future and will directly relate to
the financial sector.

Research analysis and problem statement. Various
aspects of scientific research on the functioning of the
financial sector of the economy, the problem of determining
its staffing potential are confined to the work of a number
of scientists. The studies of the financial system are devoted

to the works of T. Smovzhenko, M. Krupka, K. Vaskivska,
O. Vatamanyuk and others. Important influence on the
development of the term «staff potential» was made by
such scientists, as M. Dolishniy, L. Semiv, L. Shevchuk,
O. Hrishnova. At the same time, issues related to trends
in the formation and usage of the personnel potential of
the financial sector in the region’s economy remain under-
researched.

The purpose of the work is the development of
recommendations for the improvement of the system of
professional training and development of personnel of the
financial sector.
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Research results. Technological progress is affecting all
spheres of life, changing the ways of cooperation between
consumers and financial institutions. Confirmation of this
is the emergence of the term FinTech. The abbreviated
form of financial technology is not a new concept, however,
in the past it has only concerned a few startups that offer
limited online lending or retail payment services.

Today, FinTech companies are booming, and some are
even attracting giants such as Apple, Google and Samsung.
Each of them provides or plans to provide targeted financial
services programs that are more effective and at the same
time less expensive than traditional financial institutions
[1].

As we can see, the financial sector is getting closer
to the customer. Today, it is not always necessary to
contact the banking department for transactions. The
UK financial institution Nationwide was the first to offer
Internet banking access directly from Android-based
smartwatches. An application developed in collaboration
with IBM is already available for download on Google Play.

Another way to use technology as a competitive
advantage of financial institutions is to increase security. So,
in addition to the usual fingerprint recognition technology
for transaction verification, Halifax is testing a program
that will check the heartbeat pattern for transaction
authorization [2].

However, the process of changing any business model is
quite complicated. Transforming into a FinTech-oriented

organization conceals potential dangers. In the case of
misconduct, rebranding can lead to brand destruction. The
rapid integration of many different technologies and new
products, forcing employees and account holders to learn
something new without fail, can easily frustrate customers.
That is why it is necessary to interact with the consumers
of the services in order to have a clear vision of customer
expectations.

Thus, it can be argued that, despite the difficulties
inherent in the financial sector, its developmental tendency
is to be closer to the client. Banks will no longer be old-
type institutions. Financial transactions will move into the
virtual electronic sphere. And it will be a massive process [3].

At the same time, some clients who remain supporters
of «classic» banking operations will increase their
requirements for financial staff. And this fact is also logical
and predictable. He has already represented himself at
the World Economic Forum in Davos (Switzerland),
highlighting the main professional skills that will be
needed in the near future: comprehensive problem solving;
critical thinking; creativity; managing people; cooperation
with others; emotional intelligence; judgment and decision
making; service orientation; ability to negotiate [4].

To identify the strengths and opportunities, as well as
identify ways to overcome the weaknesses and threats in
the field of human resources development and to develop
the personnel potential of the financial sector of Lviv
region, we have used the SWOT-format (tabl.).

Table
SWOT analysis of financial sector personnel development in the region’s economy
Strengths . financial sector institutions offer a variety of internship programs and first work experience;
o motivation to work in the financial sector through high wages;
o willingness of bankers-practitioners (through the Association of Banks of Lviv Region) to conduct training sessions,
participate in the development of curricula and educational programs.
Weaknesses . tough conditions of competition in the labor market;
. stressful character of work in the financial sector;
o the need to master new competences in the shortest time;
. detachment of academic science from practice;
. insufficient financing of educational institutions, and as a result - low level of material and technical base of educational
institutions;
o alarge amount of documentary circulation, which compels teachers to pay more attention to reporting than to the quality
of the lessons;
o lack or low number of innovative teaching methods that does not contribute to the quality assimilation of the material.
Opportunities | .,  development of new forms of employment (freelancers, remote form of work, mobile agents), which allows to combine
work and training / advanced training;
o accessibility of e-learning courses from almost any required direction;
o the availability of a variety of internship programs conducted at virtually every institution;
. participation in grant programs, continuing education support programs, etc.
Threats o unpredictable political situation in the country: anti-terrorist operation, threat of war, which has a devastating effect on
workers;
o unpredictable economic situation, the position of the national currency, decline in confidence in banks due to the
negative experience of financial crises;
o the aging of the professions and the threat of their decline in connection with the development of FinTech, the reduction
of branches of financial institutions, the increase in the number of cashless payments, etc.;
o increasing requirements for employees, the need for continuing education, constant updating of competences.

Note. Based on [5].

The analysis shows that the current conditions of
social development require significant changes in many

spheres of the state’s activity. First of all, it concerns the
improvement and reformation of education, which is the
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key to self-realization and creative activity of a person,
a means of developing the intellectual potential of the
individual.

The development of the educational system should
be based on new progressive concepts, increasing the
level of information support of the educational industry,
introduction of the latest pedagogical practices, scientific
and methodological developments in the educational
process. The qualitative result of this process is achieved
through the use of modern methods, means and techniques
of mastering an array of scientific knowledge [6].

Thus, based on the results of the study on the
requirements for young professionals in hiring in financial
institutions in 2018 [7—8] and matching them with
the necessary professional skills identified at the World
Economic Forum, we can formulate the main competencies
of the bearer of the personnel potential of the financial
sector economy:

complex problem solving, conflict resolution,
judgment and decision making;

critical thinking, learning ability, quick perception
of information, creativity;

people management, cooperation with others,
communication skills, ability to work in a team;
emotional intelligence, stress resistance, discipline,
punctuality, tact, responsibility, honesty, presentable
appearance;

service orientation, customer orientation, desire
to achieve results, desire to develop;

ability to negotiate, good diction, competent
language, initiative, vigor.

Having formulated the main competences, investigating
the external and internal environment of their formation,
it was developed a roadmap for the development of
competencies of carriers of the brown potential of the
financial sector of the region’s economy (fig.).

appearance, creativity,
discipline,
responsibility

rapid perception of information

others,

communication
skills, ability to
work in a team

desire to develop,

complex problem solving,

conflict resolution,
judgment and decision
making

Stages of Novice Professional Professional Professional Experienced
development student student adaptation professional
Characteristics | critical thinking, emotional intelligence, stress people service orientation, ability to negotiate,
of skills and learning ability, resistance, punctuality, tact, management, customer orientation, good diction,
competences presentable honesty, cooperation with desire to achieve results, competent language,

initiative, vigor

Necessary steps | participation in participation in scientific

to acquire various student events, | conferences, writing research
these round tables, which papers, simultaneous
competences will create submission of several

responsibility and
discipline. Use of
innovative methods of
education by
educational institution
for formation of
competitive
specialists.

qualification papers
(coursework, bachelor's,
master's thesis), internships in
financial institutions,
participation in various grant
projects both in Ukraine and
abroad, attending lectures ,
workshops, communication
with "practitioners".

career
advancement, a
variety of job
responsibilities,
skills in various
positions or
professions.

passing available e-
qualification courses,
distance learning courses
of the same institution for
self-development or

professional development.

Personal participation in
the process of preparation

passing various
trainings, accessible
Business School
courses, obtaining a
second higher
education, education
abroad, MBA
education.

of personnel reserve
through cooperation with
institutions of higher
education, lectures,
conducting workshops,
sharing the experience.

Fig. Roadmap for the development of competencies of the personnel potential of the financial sector of the economy
Note. Based on [4].

The roadmap includes the stages of development,
the characterization of skills and competences, as well
as the necessary steps to acquire these competences. As
stages of development are distinguished: novice student,
professional student, stage of professional adaptation,
professional and experienced professional.

The student period of competency formation is divided
into two stages, which is explained by the difference
between the skills of junior and senior students (stages of
novice and professional students).

At the same time, innovative teaching methods play an
important role at this stage, as for the modern specialist it
is not enough only memorization alone, the methods are
required to encourage students to seek new knowledge
independently and consciously.

Thetransition froma professional student to a professional
development stage may in some cases be formal. As students
go through internships in financial institutions in their last

courses of study, it often becomes their first workplace
and a place of professional adaptation. Usually, this period
lasts for about a year, and the responsibilities vary from
various assignments of senior «status» colleagues to a well-
defined range of job tasks and delineated boundaries of
responsibility.

The professional stage is reached even when the
employee has the experience of several positions, can
synthesize it and use it for better analysis of situations and
decision making.

At the same stage, the employee’s desire for
improvement, self-development, and his own initiative
plays a variety of courses, both free and paid, for the
improvement of existing skills.

The level of experienced professional is highlighted
because the specialist does not have to stop their work
and achieve a constant level of competence. At this stage,
the activities to be undertaken are already presented in
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the form of cost courses, second education, education or the use of non-traditional methods. It is institutions of
internships abroad. higher education that must be positioned and actually

Conclusions.

Therefore, under the influence of function as sources of acquisition and accumulation of

rapid changes in the modern world, the formation of new, unique knowledge, and should meet the growing
competencies of the carrier of personnel potential requires  demands of «<knowledge consumers».
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